MporpammHbin KommyTaTop (Softswitch) 4/5 knaccos ECSS-10

TexHUUyeckoe onucaHue

— ®yHKuum YMNATC, CATC, FATC, KATC, MTC, MUK
— BuptyanbHbie ATC

— ®dyHKumoHan call-ueHtpa

— CeNeKTopHas cBA3b

— ®dyHKuMoHan YOB30C

- COPM

— leorpaduueckoe pesepsupoBaHue

— Pe3epBupoBaHmne no cxeme active-active

— MacwrabupoBaHue

— MNpocToii uHTepdeiic ynpaBneHus

Softswitch ECSS-10

Softswitch ECSS-10 — coBpemeHHbIi NporpaMmmHO-annapaTtHbIi Komn-
NeKC, NpefHa3HaYeHHbIN A1A NOCTPOEHUA UHTErPUPOBAHHbIX MHPOKOM-
MYHMKALLMOHHbIX CETEN CBA3MN.

Komnnekc 6asvpyetcd Ha MPOrpaMMHbIX M annapaTHbIX KOMMOHEHTAX,
pa3paboTaHHbIX U NpousBeseHHbIX KomnaHue INTEKC, obecneynsato-
WMX NPefoCTaB/IeHNe WMPOKOTO CNEKTPa YCIYr U BbICOKWUIA YPOBEHb Ha-
OEXHOCTU.

NMpumeHeHune

MporpammHo-annapatHblii Komnsiekc 4/5 knaccos Softswitch ECSS-10 —
YHMBEpCasibHasA CcUCTEeMa A4/ MOCTPOEHMA Y3/108 CBA3N BEAOMCTBEHHOrO,
KOPNOPaTMBHOMO M OMEepPaToPCKOro YpPOBHEW (MeCTHbIM, 30HOBbIW, TPaH-
3UTHbIW, MEXAYTOPOAHbIN, MEXKAYHAPOAHbIN)

OCHOBHble BO3MOXHOCTHU

— Bbonee 100 000 aboHeHTOB

— AutoProvision

— ®yHKumoHan YMNATC, CATC, TATC, KATC, MTC, MUK, noaTeepsKaeHHbIN
cepTuduMKaTamm

— BupTyanbHble ATC

— Call-uenTtp

— CenekTopHas cBA3b

— OyHKLUMoHan YOB30C

—Moanepxka COPM

— Mcnonb3oBaHue B KavyecTse SaaS naathopmbl

— ®YHKLUMM NOrPaHUYHOrO KOHTPOI/Iepa ceccui

—MNopaepKa pasNYHbIX BUAOB AONONAHUTENBHBIX YCAYT

—pynnosoe onoseLyeHne

— MoazeprkKa Astra Linux

—leorpaduyeckoe pesepBupoBaHune

— JlokanbHoe pe3epBupoBaHue

—lopsyee obHoBAeHMe 10

— banaHcMpoBKa meanaTpaduka

— TMBKuI IVR-KOHCTPYKTOP

—Moagepxxka nonynapHbix CRM 1 BO3MOXKHOCTb MHTerpaummn ¢ CRM
3aKasuumKa

— OyHKUMOHMpPOBaHMe nog ynpasneHnem KVM n VM Ware

—MNopnaepskka TTS (Text to speech) n ASR (Automatic speech recognition)

— MNopTan aboHeHTa

MacwrabuposaHue

MopaynbHasa apxuTekTypa ECSS-10 obecneumBaeT macwTabupyemocTb
KOMMAEKCa, 4TO NO3BO/IAET UCNO/b30BaTb pelleHne B I0ObIX NPoeKTax —
OT HeboNbLUMX KOPNOPATUBHbIX Y3/10B (Hanpumep, Ana manoro 6usHeca)
[0 MeXAYHAaPOAHbIX TPAH3UTHbBIX CTAHLUNA.

BuptyanbHbie ATC

ECSS-10 nopgpeprkmBaeT co3gaHue cepsBuca BUpPTyanbHbix ATC. 310
nosgonsetr obecneynTtb MogKAtodeHMe aboHeHToB B 060c06/eHHble
BblaeneHHble ATC ¢ NpMBaTHbIMW AuanniaHamu, Habopom cepsBuCOB,
6unnMHrom. KnueHTbl nonyyatoT coBpemeHHble VolP-ycayrm 6es
HEeobX0AMMOCTU HECTM 3aTpaTbl Ha YCTAHOBKY M NOALEPMKKY annapaTHowm
PBX.

AKkmyaneHas gepcuA 10 3.14.12

HELTEX

KomnneKcHble peleHna Ana nocTpoeHna ceTel
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Mobile VolP
MobunbHaa |P-TenedoHMa nos3sonseT ONTMMWU3UPOBATb 3aTpaTbl B
POyMUHre 6es noTepun KayecTsa CBA3N.

Ycnyra Mobile VoIP goctynHa B nt060# TOYKe 3eMHOrO Lapa Yepes ceTb
WHTepHeT 6narofapa norpaHUYHbIM KOHTpOAepam ceccuii nnHelikm SBC.
[na ncnonb3oBaHMA YCAYrv OCTaTOYHO YCTAaHOBUTL Ha 110601 MOBUbHBIM
TepMUHaN SIP-KAMEHT M aKTUBUPOBATL YYETHYHO 3aMUCh.

C nomolwubto yeayrm FMC MOXKHO MOAKAYUTL MOBUAbHBIN TenedoH abo-
HeHTa K KoprnopaTUBHOW ceTu 6e3 NpuBA3KKM K ceTn MHTepHeT. Mpwu aTom Bce
OaHHble byayT nepenasatbea no GSM-kaHany.

COPM
Ha 6a3e peweHua Softswitch ECSS-10 Bo3mokHO noctpoeHue ATC ¢ nocne-
JyloLeli npruemMKoW B IKcnlyaTauumio opraHamu PocessasbHaasopa u $Cb.

MporpammHo-annapaTHbIi KOMMIEKC NOAHOCTbIO COOTBETCTBYET Tpebosa-
Huam COPM (Mpwukasbl No70, No268). EcTb BO3MOXHOCTb MOAKAHOYEHUS
HeckonbKkux MY COPM.

MynbtTMCOPM — Bo3morkHOCTb COPMupoBaHua Heckonbkux BATC ogHUM
NyNbTOM.

MOHUTOPUHr UynNpaBneHue

Bce nporpammHble KomnoHeHTbl ECSS-10 Softswitch u annapaTHoe okpy»ke-
HWe paspaboTaHbl M NpousseseHbl Eltex, 4To no3BonseT peannsosaTtb ean-
HbI MUHTepEeNC ynpaBieHns U MOHUTOPUHTA Yepes cuctemy Eltex.EMS.

BO3MOXHOCTU cUCTEMbI:

— [pynnupoBKa ceTeBbIX 31eMeHTOB

— LleHTpanu3oBaHHOe ynpaBneHune KoHourypaumamm n sepcuamm Mo
YCTPOMCTB

— ABTOMaTMYECKOE BbINOSIHEHME PErIaMeHTHbIX PaboT No pacnucaHuio

— MOHUTOPUHT OCHOBHbIX MAapPaMeTpPOB CUCTEMbI B PEXXUME €4MHOTO OKHa

AutoProvision

Mogcucrema AutoProvision npegHasHavyeHa ANA LEHTPasJM30BaHHOIO
KOHdUrypupoBaHua TenedpoHHbIX annapatos 1 VolP-wnto308 ¢ aBToMaTu-
YECKOM BbIrPY3KOM KOHOUTYpaLMm Ha TeledOHHbIV annapar (Lwto3).

MNopaepkuBaetca WUPOKUIA Bblbop BeHpopos: Eltex, Yealink, Cisco,
Grandstream, Snom, Siemens, Fanvil u T.n. PeanusoBaH ¢yHKUMOHaN
aBTOKOHOUTYPUPOBAHUA M NPUBA3KM K aKKayHTy aboHeHTa, Mpo3payHasn 3a-
MeHa TenepoHa aboHeHTa, BK/IOYasa BO3MOMKHYIO CMEHY He TO/IbKO moge-
W, HO ¥ BeHpopa. Mpu aTom KoHbUrypauus aboHeHTa byaeT afanTMpoBaHa
noz HoBbI TenedoH.

Mopcuctema AutoProvision MmeeT BO3MOMHOCTb CMHXPOHU3ALMKU CrUCKa

aboHeHTOB ¢ ECSS-10, N03B0O/1AA TEM CAaMbIM MMETb BCErAa aKTyabHyto 633y
nosib3osatesieit B AutoProvision.

www.eltex-co.ru



MporpammHbin KommyTaTop (Softswitch) 4/5 knaccos ECSS-10

TexHnyeckoe onvcaHue

OTKa30yCcTOMYNBOCTb

KnactepHas apxutektypa Komnnekca Softswitch ECSS-10 nossonser goc-
TUFHYTb YPOBHA HaZeXHOCTN 99.9999%. J/lokanbHOe pe3epBMpOBaHUE NO
cxeme active-active 1 TeppuTopuranbHoe pazHeceHe KOMNOHeHTOB Komn-
niekca obecneynBaeT coxpaHeHWe BbI30Ba Ha Nt0HOW CTaanm ero obCayKu-
BAHMA NPU BbIXOLE M3 CTPOA 1t060ro annapaTHOro KOMMOHEHTa CUCTEMBI.

HELTEX

KomnneKcHble peleHna Ana nocTpoeHna ceTel

SIGTRAN

B ECSS-10 peanusoBaHa nogcuctema SIGTRAN, nogaep»uBatowas npoTo-
konbl MTP3, ISUP n M2UA. MNMonHOCTblO nogAeprkaHa cuctema pesepsu-
pPOBaHUA CUTHaNbHOIO U MegmnaTpadurKa. B KauecTBe NPOTOKONA ynpase-
HUA Wa3amu ncnonbdyerca H.248/MEGACO. MoaaepKnBatoTcs TpaHc-
nopTHble NpoTokonbl SCTP, UDP, TCP.

¢yH KUMOHA/IbHbl€ BO3MOXHOCTU

NoppepuBaemble NPOTOKONbI*

—SIP 2.0 (RFC 3261) — SIP-T/SIP-I
—H.248/Megaco -T.38

— RADIUS AAA —SNMP

—-ISuUP -M2UA

- MTP3

MpoToKonbl, Nnogaep:KmMBaemble yepes wWako3br*
— OKC7 —-R1.5,R2
—2BCK — EDSS-1/Q.931
-V5.1,V.5.2 — Coral IPNET
NoppepuBaemble ayauoKkogeku*

—G.729A/B -G.711A/U
-G.726 —G.723.1 (5,3 k6uTt/C, 6,3 K6UT/C)
-G.722,G722.1,G722.1c —GSM FR
—iLBC —Speex

—-L16 - AMR

—Opus

NoppepxnBaemble BUgeoKogekn*

—H.263-1998 —H.264
YnpasneHue

OcHoBHble cpeacTBa, obecneynatowme sdpPpekTUBHOE ynpasaeHne u
pasrpaHMyeHune npas gocTyna:

— MML-KoHcob MO npoTokoay SSH

— Web-uHtepdeiic 2.0 — http(s)

— Web-uHtepderic call-ueHTtpa

— NopTan aboHeHTa ANA yNpaBAeHUA AONOAHUTENbHBIMU YCIYramm

— ApanTupyemblii Nog 3akasumka web-uHtepodeiic BuptyanbHoii ATC
— Web-nHTtepdelic cepsuca gns ynpaBneHUs CeNEKTOPHOM CBA3bIO

PesepBupoBaHue

— Moz aeprkKa pesepBnpoBaHUA annapaTHbIX pecypcos (active-active)
—MNopaepkKa ropsayero pesepBnMpoBaHNA NPOrpamMHbIX Mogynen

— leorpadumyeckoe pesepsupoBaHme

TenedoHHaa mapwpyTtusayuma*
— MapLupyT1saums no mackam
— Bblbop MapLupyTa Ha OCHOBaHWM NapaMeTpOB:
» Homep Bbi3biBatowero aboHeHTa (CgPN)
» KaTteropwus Bbi3biBatoLLero aboHeHTa (CPC)
* Homep Bbi3biBaemoro aboHeHTa (CdPN)
* ID rpynnbl aboHeHTa
» Tun agpeca (Nature of address — NOA)
 MMnaH Hymepauum (NP)
* MHAuMKaTOp orpaHuUYeHms NpeaoCcTaBaeHnsa HoOMepa Bbi3bIiBatOLLErO
aboHeHTa (Calling Party APRI)
e [leHb Hegenu
* Bpems cyTokK
* YpOBHM 3arpy3Kku Wwito3a/HanpasieHun
* [lo meTke
Mo RedirectingNumber (Homep, KoTopbIi NepeaapecoBan BbI30B)
* Mo OriginalCalledPartyNumber (opuruHanbHbiit Homep b,
Ha KOTOPbII M3HaYaIbHO MOLLE/ BbI30B)
 [lo HaAMYMIO HOMEPA B CMIMCKE HOMEPOB

* Crucok moxcem 6bimb pacwupeH o 3anpocy

— MoguduKauma umodp 1 Apyrux sNeMeHTOB HoMepa

— TMbKoe ynpasneHne 06paboTKoM BbI30Ba C MOMOLLbIO rpaduyecKoro
cueHapus

— PacnpegeneHue BbI30BOB MeXKAy o4epeaaMM MO Pa3INYHBIM
KpUTepusam npu opraHusaumm call-ueHTtpa

— MNoaaepskka BHeWHen mapLpyTnsaumm no npotokonam RADIUS n HTTP

— Onpegenenue DisplayName no Homepy u3 BHelwHew B, (2gis, Yandex u
ap.)

CeneKropHas cBfi3b

—MNopaepkka 6bonee 200 y4aCTHUKOB B OLHOM CE/IEKTOPHOM COBELLLAHUM

—MNopaep»kKa WabaoHOB cOBeLLaHUM

—MNopaepka gucneTtyepckmx SIP-TeneoHOB 1 NaHenen pacwmpeHms

— MMbKas cucTema pasrpaHUYeHnsa NpaBs AOCTyNa K WabsoHam coBeLLaHui
M CaMUM COBELL@HMAM

— MepepaboTaHHbIi web-nHTepdeic ana nosbiweHna yaobcTea
MCMNONb30BaHUA

— OYHKUMA NNaHUPOBAHWUA COBELLaHNI

— KoimuecTBO aKTUBHbIX CE/IEKTOPHbIX COBELLAHWI onpeaensaeTca
NnueH3unen

Tapudukaumusa
— RADIUS Accounting
— CDR-dalinbi

Call-ueHTp

— KopnopaTuBHbI/ CNpaBoOYHMK

— Bo3morKHOCTb paboTbl onepaTopa To/bKO € TenedOoHHbIM annapaTom

— Hannune APM onepatopa ¢ WWMPOKUM yHKLMOHANOM s 06paboTku
BbI30BOB

— Hannune APM CynepBur3opa C LWMPOKUM PYHKLMOHAIOM AN1A
MOHUTOPUHra pabotbl call-ueHTpa

— YnpaBneHue HacTpoKol napameTpos call-ueHTpa yepes npunoskeHue
agMuHUcTpaTopa call-ueHTpa

— lWnpokuii BbI6GOP anroputMoB pacnpeeneHns BbI30BOB

— MMbKoe npeacKkasaHMe BpeMEHMW OXMAaHUA BbI30Ba B o4Yepean

— Cbop v npepocTassieHne 6ObLIOTO KOMYECTBA CTaTUCTUYECKOM
MHPopmauum o paborte call-ueHTpa

— Moaaep:kKa NPUOPUTETOB BbI3OBOB MPU MX MapLUPYTU3aLUM U
nomeLleHnn B ovepesb

— BO3MOHOCTb pacnpeseneHus Bbi30Ba C Y4ETOM KBaMduUKaLmm
onepartopa

— OueHKa paboTbl onepaTtopos call-ueHTpa

— BO3MOXHOCTb OpraH13aLmmn nepapxmm ovepesei

— Bo3amoXHOCTb NepexsaTa Bbl30Ba U3 ovepeam

— PyuyHol pexxum pacnpegeneHvs BbI30BOB 13 ovepeam

— Mopaep:kka Callback B ouepean

[OononHutenbHble GyHKUUN

— MNoaaepKKa pasnnyHbix opmaTos Meamapecypcos

— SIP Registrar

— AyteHTnduKauma vyepes LDAP n/vwan RADIUS

— ®yHKumMoHan SBC

— Wcnonb3osaHue SRTP ana 3alnLLeHHbIX MeananoTOKoB

— KommyTauuma BbI3OBOB C HenepeceKaoLwmmcs Habopom KoaeKoB
—IPv6 ansa opraHusaumm coBpemeHHbIx |[P-ceTelt

www.eltex-co.ru




MporpammHbin KoMmMmyTaTop (Softswitch) 4/5 knaccos ECSS-10
TexHHueckoe onucaHue

HELTEX

KomnneKcHble peleHna Ana nocTpoeHna ceTel

DYHKLUMOHa/IbHbIe BO3MOXXHOCTU (NpogoKeHue)

DononHutenbHble GyHKLUM (NpoAoXKeHUue)

—MNoppepxka Text to speech/Automatic speech recognition

— ObHOBNEHHan BepcuA nopTana aboHeHTa

— Cny»x6bl Email2Fax n Fax2Email

— PekoHbUTyprpyemocTb — BO3MOXKHOCTb HapalMBaHUA GyHKLMOHaNa
N NPOU3BOAMUTENBHOCTU

— WHTerpaumsa ¢ Microsoft Active Directory

— Mepepaya TEKCTOBbLIX COOBLLEHNI

— CrMCOK YepHbIX 1 6enbix HOMepPOB Ha TpaHKe

— OyHKLMA orpaHMYeHna makcumanbHoro CPS Ha TpaHKke

— BanaHcupoBska meamaTpaduka mexay HeECKONbKUMWU Meama-
cepBepamm

— MexaHn3Mbl TeppUTOpPUANbHOTO TATOTeHUA TpaduKa

— CMHXpOHU3aLMA TeNePOHHOM KHUTK

— Pexxum npamoro npokatoveHma RTP-noToka

— 3anuncb ronocoBoro Tpaduka

— MopeprkKa HacTpanBaemblx menoaumii Bbi3osos (Distinctive ring)

— NoaaeprKKa HacTpavBaembix M306parkeHUit BbI3oBOB (Distinctive
picture)

— NepeKoAnpoBKa 1 TPAHCAUTEPALUA NepeSaHHOro MMeHN aboHeHTa**

— MHOroCTopoHHSAA BUAEOKOHbepeHumMA (40 5 aboHeHTOB) He3
MCMONb30BaHMA CTOPOHHUX CUCTEM BUAEOKOHPEpeHLCBA3N

— TpaHckpembanpoBaHue — nepeKkogmMpoBaHne peym B TEKCT

— WHTerpauua ¢ CRM: MerannaH/Butpukc24

— BO3MOXKHOCTb 3anpoca BHELWHUX KaTasioroB aboHEHTOB/KOMMAHUI ann
NoACTaHOBKM OTOBPasKaeMbIX MUMEH/KOMMaHMI N0 HOMepy

—MNopaepKa MynbTUKACT TpaHcaaumm (Multicast IP Paging) u
NPOCAYLIMBAHUA MYNbTUKACT Meaua-noToka (Multicast IP Listen)

— BO3MOXKHOCTb Nepeagpecalmn BHELWHUX U BHYTPEHHWUX BbI30BOB Ha
pa3Hble Homepa

— MonynocToaHHble coefmHeHun (semipermanent-link)

— WHTerpaumsa c Skype for business

MopaepkmMBaemble AONONAHUTENbHDbIE yeayru*

®DYHKUMOHAN rpynn Bbi3oBa:

— Cnucok o63soHa (Call Hunt)

—pynnosoli Bbi3oB (CGG) C onuMoHanbHbIM PEXKMMOM CKPbITOM
nepeagpecamm

— bocc rpynna (Boss-group)

— pynnosoe onoseleHue (ZonePage)

— MNepexsart Bbi3oBa B rpynne (GroupPickup)

— ABTocekpeTapb (Auto Attendant)

— [oHabop BHyTpeHHero Homepa (Direct Inward Dialing)

ABOHEHTCKMe ycnyru:

— lMNpepocTaBneHne Homepa Bbi3biBatowero aboHeHTa (CLIP)

—3anpeT ugeHTdMKaLmMmM Homepa BbidbiBatowero aboHeHTa (CLIR)

— MNpeogonexue CLIR (CLIRO)

— MpepocTaBneHne nMmeHu Bbi3biBatolero aboHeHTa (CNIP)

— OTobpakeHue n3obpaxkeHns BbisblBatowero aboHeHTa (CPIP)

— [yAOK — HacTpamMBaemas menoama oxuaanua oteeta (RBT)

— WHamBuayanbHoe onoseleHne/uHTepkom (VoicePage)

— BToprkeHwue (Intervention)

— HactpaunBaemble n3obparkeHus Bbi3oBoB (Distinctive Picture)

— 3BOHOK ocoboro Tuna (Distinctive Ring)

—3anpeT npvema Bbi30Ba C HEU3BECTHbIMM HoMmepamu (ACB)

— MNepeaapecauun: 6e3ycnoBHas, No 3aHATOCTU, MO HEOTBETY, NO
HeAocTynHOCTU, no Bpemenu, no AOH (CFU, CFB, CFNR, CFOS, CFT,
CFAON)

— CKpbITan (419 Bbi3biBaloLWel CTOPoHbI) nepeaapecaunsa (HideCFName)

* Cnucok moxcem 6bimb pacwupeH ro 3anpocy

** Pycckue cumeosnbl mpaHcaupyromces 8 latinl coenacHo npasuaam
mpaHcaumepayuu 041 3a2paHnacrnopma 2018 e. UcknaoveHus
cocmaenaom meepobili u MazKull 3HaKU. BMecmo HUX ucnonasb3yemcs
3HAK 00UHOYHOU KasblYKu — *.

www.eltex-co.ru

— 3anpeTbl Nepeagpecaummn: UcxogaLLmx Bbizosos (FBC), Bxoaawmx
nepeaapecoBaHHbIX BbiI30BoB (RFC)

— be3ycnoBHas nepeagpecauma Ha CNUCOK HOMEPOB NO PacNmncaHUIo
(FindMe) u no HeotseTy (FindMeNoResponse)

— Cnepyvi 3a mHoW 6e3ycnosHas (Follow Me) n no HeotseTy (Follow Me No
Response)

— MNepeaapecauun BbI30Ba NOCPEACTBOM OKOHeYHoro SIP-TepmuHana
(CFSip)

— M3BelLLeHne o nocTynieHnn sToporo Bbizosa (CWAIT)

— MHoroKkaHanbHana nvHma (Multiline)

— YnepskaHue/BoccTaHoBneHMe Bbi3osa (CHOLD)

— Mepexsar Bbi3osa (Call Pickup)

— MepeBog, Bbi30oBa BO Bpems pasrosopa (CTR)

— MapkoBka Bbi3osa (Call park)

— TpexcTopoHHAA KoHpepeHL-cBasb (3-Way)

— KoHdepeHL-cBA3b ¢ nocnesoBaTeibHbIM COOPOM yHaCTHUKOB
(Conference Call, Add-on)

— MpuopuTteTHbii BbI3oB (VIP Call)

— Pasrosop B pexxume pauma (Walkie-talkie)

— BbibopoyHOe paspelleHre Bxoaawmx Bbi3oBos (Selective Call
Acceptance, Incoming Whitelist)

— BbibopoyHbIii 3anpeT Bxogalmx Bbi3oBos (Selective Call Rejection,
Incoming Blacklist)

— BbibopoyHOEe paspelleHme ncxoaalmx Boisosos (Selective Call
Origination, Outgoing Whitelist)

— BbibopoyHbI 3anpeT ncxoaawmx Bbizosos (Selective Call Origination,
Outgoing Blacklist)

— YBegomaeHne o NPonyLLEeHHbIX BbI30BaX

— YnpaBneHue JoNoNAHUTENbHbIMU ycayramu ¢ TenedoHa aboHeHTa

— 3anucb pasrosopos (Call Recording)

— 3anucb pa3roBopoB ¢ nogaeprkkoi sugeo (Video Call Recording)

— lonocosasn nouta (Voice Mail)

— VIHAMKaLMA 0 HaIMUYMK TON0COBbIX COOBLLEHMI B MOYTOBOM AILLMKE
(MWI)

— OTCnexKMBaHWe cocTosHUA aboHeHTa (BLF)

— OnpepgeneHue ctaTyca aboHeHTa (Presence)

— O6patHbin Bbi3oB (Call Back)

— ABTOA03B0OH (Auto Redial)

— ABTOA,03BOH C 06paTHbIM Bbi3oBOM (Auto Redial with Callback)

— MNosTop nocnegHero HabpaHHoro Homepa (Redial)

— BbicTpbiit Habop (Speed Dial)

— He 6ecrnoKounTb ¢ OMLMOHaIbHOM BO3MOMXKHOCTbIO MPOUTPbIBaHUA
ronocosoro coobuieHuns (DND)

— byannbHuk (Alarm)

— OTCnexkmBaHue 310HamepeHHoro Bbizosa (MCID)

— Homep moero TenedpoHa (My Number)

— OrpaHuyeHmne ncxoaaumx sbizosos (RBP)

— lopsayvas/Tennan auHusa (Hotline/Warmline)

— ABTOpU3auma Ha yaaneHHom TenepoHe (Remote phone)

— Ycnyra aybnnpoBaHua BXOAALLETO BbI30Ba HA AOMNOAHUTE/bHbIN
BHELUHWI UK BHYTpeHHKUI Homep (FlexiCall)

— BcTynuTenbHoe cooblieHne ans Bbi3biBaemoro aboHeHTa (Introduce)

— BTopasn Tpy6Ka (Second handset)

— YMHbIN oT60M (Smart cancel)

— HacTpanBaembiii abOHEHTOM NepcoHasibHbIM rpadUYecKkuii cueHapui
06cnyunsaHus Bbizosa (IVR-ckpun)

— KoHouaeHuManbHOCTb — 3anpeT BTOPXeHus B Bbi3oB (Privacy)

— HacTpanBaemblii pUHITOH yaaneHHoM cTopoHbl (Remote ring)

— BuptyanbHbiit dakc (Fax2Email, Email2Fax)

— O3By4YMBaHMe HoMepa 3BoHsALLero (cnip_audio)
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ECSS-10 — KOMNJ/IeKCHOe peLueHue AA NOCTPOEHUA MHTErPUPOBAHHO MHPOKOMMYHUKALMOHHOM CeTU

Bce nporpammHble KomnoHeHTbl Komnnekca u annapatHoe oKpyxeHue (SBC, kommyTaTopbl Ethernet, umudposbie u
aboHEeHTCKME Wt3bI, Wo3bl 4ocTyna, IP-TenedoHbl M nocpeaHnk COPM) paspaboTtaHbl v nponsseaeHbl D/TTEKC:

» ECSS-10 Softswitch — nporpammHo-annapaTHbIi KOMMJIEKC C BO3MOMKHOCTbIO aBTOKOHGUIYPUpPOBaHUMA abOHEHTCKOro
obopyaoBaHus.

 Eltex.EMS — LeHTpaIn30BaHHaA CMCTEMA YNPaB/eHMA CETEBbIM 060PYA0BaHMEM.

» CepBepbl — NOALEPKNBAIOTCA BUPTYasbHble U PU3MYECKME CEPBEPDI PA3HbIX NPOU3BOANUTENEN U NNATHOPM, KOHPUTY-
paLmsa KOTOPbIX BbIOMpPaeTcs B 3aBUCMMOCTM OT TPebyemoli NpoM3BOAUTEIbHOCTU CUCTEMDI.

« KommyTaTtopbl nHeliku MES — Ethernet-kommyTaTopbl 0NepaTopcKkoro ypoBHA C NOALEPKKON CTEKMPOBAHUSA U Bbl-
COKOM NPOMNYCKHOM CNOCOBHOCTbIO.

* SMG — uundposble wnto3bl SMG-1016M, SMG-2016 nam SMG-3016 gna conpaxKeHUA CUrHaansaumm u megma noToKoB
ToOmM (E1) n VolP-ceTeir, obecneumBatolLmii NOAAEPKKY B3aMMOAENCTBUSA C NybToM ynpasneHna COPM (onuuoHanb-
HO).

» TAU — aboHeHTcKue wnto3sbl TAU-XX.IP, npegHasHayeHHble ANnA nepeaayn rofiocoBoi U GpakCMmMmIbHOM MHPopMaLmm
yepes IP-cetu. Wnto3bl obecneymsatoT abOHEHTOB KaueCcTBEHHOM TesiedOHHOM CBA3bIO C NOAAEPHKKOM peXkmMma paboTbl
M301MPOBaHHOM opucHoM ATC 1 c ocHOBHbIM Habopom [1BO.

* SBC — norpaHu4yHble KoHTponaepbl ceccnin SBC-1000, SBC-2000 mnnam SBC-3000, KoTopble npeaHasHavyeHbl 417 COKPbI-
TUA TONONOTNUN BHYTPeHHel ceTu VoIP-y3na, a TaKKe 3aLMTbl OT BHELLIHUX Yrpo3.

» JluHelika TenedoHoB Eltex VP-XX — coBpemeHHble |P-TenedoHbl C UHTErPUPOBAHHbIM KOMMYTaTOPOM, Ha/IMYne KOTO-
poro nossondeT nogkauute MK u IP-TenepoH nonb3osaTens no ogHoW ¢usmMyeckon nnHuMKM. Ha mogensax IP-
TenepoHos VP c nutepoit P nogaepKmBaeTcs NMTaHMe C MOMOLLbIO TexHonorum PoE. YcTpoicTea oTAnMYHO nogonayT
ON5 0praHn3aumii € BbICOKMMU TPeb0oBaHMAMM K Ka4ecTBY NepeaaBaeMoi ros10CoBoM MHGOpMaLLUi.

MHbopmauuto No NOAUTUKE NULEH3UPOBAHUA MOXKHO MONYYUTb Y COTPYAHMKOB KOMMepUeckoro otaena /ITEKC: voip@eltex-co.ru

Caenatb 3aka3s 0 komnaHuu ELTEX

Npepgnpuatne «3NTEKC» — Beaywmii poCCUMCKUIN pa3paboTumk u

Q ﬁ s npou13BOAUTENb KOMMYHWMKAUWMOHHOTO obopyaoBaHua c 30-neTHeMn
+7(383) 274 10 01 eltex@eltex-co.ru Www,ef{gx.co,m nctopueii. KomnaekcHOCTb peleHnin M BO3MOXKHOCTb WX 6eclioBHOM
+7 (383) 274 48 48 WHTEerpauumn B MHGPaCTPyKTypy 3aKasunka — NpUOpPUTETHOE HanpaBaeHue

Pa3BnUTUA KOMNAaHUN.
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